Random Acts
of Kindness
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From the desk of Barney Hellenbrand

t a meeting in Washington D.C., Pete Muckley of Trust Company of America sat next to me at a
dinner and described an idea of encouraging our Financial Advisors to create a “Pay It Forward”
program with their clients.

This idea immediately inspired me to suggest that we start with some of our top Advisors by giving them each a
sum of cash to offer people in need whom they encountered. The idea was to provide an opportunity for them to
share the spirit of the holidays by helping someone in need.

We sent a $100 cash to each Advisor to be used for a charitable act of kindness of their choosing. We then asked
the Advisors to share their stories with us. The hope was that this Pay It Forward idea would encourage our
Advisors to consider using the idea with their own clients in the future.

As several of the Advisors that we chose are already financially successful, we were happy to find out that many of
them added their own cash in addition to what we had given them to make it even more special and meaningful.
As some of our folks were discussing how the results of their “Paying It Forward” with these little acts of charity
and help was overwhelming, their emotions were palpable. Some of our Advisors described the emotions of the
recipients as so powerful that there were no words they could find able to accurately describe the level of gratitude,
joy and appreciation they felt for the gift.

We have compiled some of the responses we received in this brochure. We hope you will enjoy reading them as
much as we did and find them a source of inspiration.

Ultimately, we believe that this program will create an ongoing and ever-growing momentum for the betterment

of all concerned. Many of our Advisors have already decided that they are going to begin this program within their
own families and businesses. Being able, in some small way, to directly impact the lives of everyday people who may
be struggling is so gratifying, we may even create a desire to do more.

Warmly,

Barney Hellenbrand
President and CEO
HBW Partners



Lisa found herself as a single mowm recently whew
her husband walked out on her and thelr four kids.
She has fought through the pain and heartache to

be the best monm and support to those kids. it hasnt
been easy but she’s moved forward one day at a time
through faith and support from Loved owes. This
past Decenber, thetr family was tnvolved in two car
accidents on the same day. while waiting for the
police to arrive at the scene of the first accident, her
vehicle was struck by a truck. Thankfully, wo one
was injured but her van was totaled. Mutual friends
of ours started a campaigw to raise money for Lisa

to purchase another vehicle. Being able to get her four

young kids to all of their various activities is a big

commitment and having a veliable vehicle to do so is
mportant. So, we were blessed to pay it forward and
help this wonderful Young mone

achieve this goal! Thanks

for the opportunity to pay

it forwarad!




to work aq Quickly ag ohe o
order to provie for her

old son, Qhe Probably retyrne, to

work too early after #he accident
but che persisted 1o do her

Job, even though walking an

ould in

four-yegqr-

working on her feet 4l day wag

difficult ang painful. We yere
able

to help her oyt with the

extra money 1o provide her

Some eNncouragement




Annd bs a world traveler who takes the most amazing
photos | have seew outside of National Geographic. She
is a regular contributor to our Sterra club Friday night
events, sharing her memorable photos andl stories.

Awnna just Lost everything she owns, ncluding all

her photos, in the Thomas Fire, the biggest fire in
california history. And she Lost everything she needs
for everyday living. She did not oww the home she was
living in and did wot have {neurance. Fortunately, it
was just property she Lost and not her Life. tronically, she
had just moved to Venture county from Santa 'arbara
<0 she could save money.

Anna stayed with me the furst night of the fires and
the week following that night. L was
able to hear first-hand, and to a
very small degree feel, what
it’s Like to Lose everything
you cherish. Sheis
cuch a valuable part of owr
community, and ttis an
honor to be able to give her
something back.




We oere gble 7o Ahelp a Farily ¢hat is Pt of oy
church in ¢he Triangle Area Durhan -~ aleigh—
Chape/ /)y op Nordh Carolina. 7The corte ) ot brey
= c/zron/ca//y 1 and has bees 11 and out of Zhe
Aospital The Aeesband) £l her /os? Ars Job a

Feto months ago. e al/so bas letikenria. se Just
Finished fis CO//ege degree and /s /ooé/ng £or
another job. 7hey need el coith Some Sills o
Zhe éeﬁfnhfng oFf Zhe News Yeour. e gdded Sone
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additiona/ 4//< Chat the *aruly PUGHE heed Aelp
ewith Zo get Z2hen Z‘/7r04{5/7 CAls diffe sl Linze.
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T had lunch today at a restaurarnt
and noticed a youUng couple at
ancther table with a Six—month

old daaghter. T 5Z‘opped A}/

Zheir table on the way out

Zo admire Cherr éa&y and

Jearned that this was Zherr

Lirst child, her name 1S Payton,

and it was her £irst Christrmas.

7 said joodéye ) seent oA e (O AT

s fere i holiCed tHe red envelope with the
Lo inii I dhomalt, toinidan ¢ I go back
‘nside and hand it o this young couple and tel/

2hem Lo cpen a Sa\//ngé account for Payc‘on? 2

When I did, they were shocked and almost in
Zears as they 2harked me. There s no ie//inﬁ
wohether they will save the money, or «USe

2 for a current need or spend it on Zheir
davgliter's #irst Christmas, but it sure Felt
good to " Pay It Foreward.”

T 2hink I will do this again and match your
Lionde It i d it and recwarding Zo stun peo/o/e
woith random acts of” #indness. God bless you
and thanks for the 3/1(’Z‘ you gave me Zoday in
helping this young Ffarily!
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Ubaldo hag cancer. He has hag g
stem cell transplant aung ;e awaiting

Lts effectivenese. His wite and ¢, ree

Aaughters have come from Mexico o a
three-montn Numanitarig,, visa to pe
With hinme. T, #100

was used for winte,

clothing for the

three girls.

Loved the ideq)

We are all
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S six—gear—oLd, he wag
"Wta to give his mpm,
at he could vce new
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for any toys. santa nay to take a break

to wipe tears from his eyes before
he could ¢cp

ntinue with the othey
children,

wanted for Christimge.
Alicla ang Benjamin
overheard asking sa
9ood health, gy th

Thank You for the Pay it Forwayg

tdea, it's made our holidays brightey




I support the National Multiple Sclerosis Society through

fundraisers every year. I asked the local chapter if any of the _.- R - g
MS patients needed financial help. They said one patient, .
Stephanie, needed assistance to pay her medical bills. So I i #‘
sent her a check. I hope to meet her at the annual recognition |
lunch on the 27th at Dana Point. .- Foa K
Here’s the note Stephanie sent to us after receiving the money: "'__r - —|-l -
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3355 Cochran St., Suite 100

H B \ J\ / Simi Valley, CA 93063

800-473-3856

—PARTNERS———

Securities and advisory services offered through Cetera Advisor Networks LLC (doing insurance business in CA as CFGAN Insurance
Agency), member FINRA/SIPC. Cetera is under separate ownership from any other named entity. Investment advisory services may also be
offered through HBW Advisory Services LLC. HBW Insurance & Financial Services, Inc. dba HBW Partners and HBW Advisory Services
LLC are separate entities which do not offer legal or tax advice.



